
www.neetsidesurgery.co.uk 

Your Doctors 

 

Dr M. Dowling (m) 

Dr J. Bloemertz (f) 

Dr M. Eggleton (m) 

 

Dr Olusola Ojo (m) 

(Locum) 

 

 

Telephone 

01288 270580 

 
 

Practice Manager  

Melanie Chenoweth 

     

OPENING TIMES 

8.30am—1 every day 

2pm—7pm (Monday) 

2pm—6pm (Tues-Fri) 

Closed Saturday &        

Sunday 

 

LIVI  

 

We use Livi to provide ac-

cess to GP's via video dur-

ing normal surgery hours 

and outside usual surgery 

hours, including at the 

weekend and in the even-

ing. The service is provided 

free on the NHS to 

Neetside patients. 

You can download the Livi 

app to your mobile phone of 

tablet, from the App Store 

or Google Play. Or visit 

livi.co.uk for more infor-

mation. 

 

 

Call 111 for medical   

advice & direction:     

999 for life-threatening 

emergencies. 

 NEWSLETTER 5      2022 

MENTAL HEALTH MATTERS 

QUEEN’S JUBILEE CLOSURES 

    We will be closed on Thursday 2nd June and Friday 3rd 
June as part of the national celebration of the Queen’s Plati-

num Jubilee.  Check our website when we are closed. 

Throughout May we will be hoping to raise peoples’ awareness of mental health issues. 
Although Mental Health Awareness week is 9th to 16th May, it’s an all-year concern, af-
fecting an increasing number of people, heightened by the manifold effects of a pandemic. 
Your mental health is as important to us as your physical health so we want you to know 
that help is always available. The most important thing is to let us know that you are strug-
gling. 

For those who prefer self-care, a lot of information is online, from apps and Mind Plans, to 
crisis support. It can, however, be bewildering—where do we start? To help you navigate 
through this, Kernow CCG have put together a great website which offers a single point of 
access for anyone struggling from mild anxiety to a mental health crisis. 
Links are live to national and local support when your need it: 

https://www.kernowccg.nhs.uk/your-health/mental-health/   

As well as our  regular Neetside staff, we have two Mental Health Practi-
tioners working for the Primary Care Network, and available to all Neetside patients. 
Tracey & Pip are not counsellors, but highly-qualified and experienced mental health spe-
cialists who are able to identify and guide you through available support. You may be re-
ferred to them for a review or consultation, but you can also book in with them yourself by 
calling reception. We will have to ask you just a few brief details on booking so we can 
book you in correctly. 

One of the biggest mental health concerns, being raised by The Mental Health Foundation 
is loneliness. The lockdowns have affected most of us in some way but loneliness has 
become acute for many. This considerably affects our mental wellbeing. Feeling lonely is 
something that we can experience at any point in our lives, There are, however, lots of 
simple actions that you can do to help others who may be feeling lonely including: 

• Giving a friend or family member a call  

• Inviting someone for a walk  

• Reaching out to a friend for a cuppa  

 You might find that reaching out to someone else could help you to feel less lonely too. 

www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/   

Although it may be hard to say you’re lonely, please don’t struggle alone. We want to hear 
from you. Our Social Prescribers are excellent at connecting people of every age to all 
manner of community groups and agencies (from scuba diving to knit and natter groups), 
or work on ways to build confidence, enough to go out to do things again. We understand 
how hard it can be. Please let us help. 

https://www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/


 As a first step to tackling feelings 
of loneliness and isolation, why 
not pop along to this new group?  

**Cuppa Companions in Bude 
at The Parkhouse Centre on first 
and third Fridays of each month. 
Representatives from our Social 
Prescribing Team, Volunteer 
Cornwall and Pentreath will be 
there to talk to.  

If you haven’t been able to man-
age the first meeting, go along to 
the next one. 

Hope you enjoy our May issue! 

HAY FEVER? HELP! 
We’re already well into the first session of seasonal hay fever triggers—tree 
pollen, grass pollen, dust, animal dander—setting off symptoms like runny 
nose, sneezing, runny eyes, itchy throat, earache. It can be wretched. 

Good information can be found online at: 
https://www.nhs.uk/conditions/hay-fever/  

Alternatively, talk to your local Pharmacist who can give advice and suggest 
treatments like antihistamine drops, tablet or nasal sprays. If your symptoms 
get worse after speaking to a pharmacist, please get in touch so you can 
speak to a member of the team. 

UKRAINIAN VISITORS 

Ласка́во про́симо!  Welcome! 
There is a good range of social and healthcare support available to 
anyone staying locally from Ukraine, those who have family still living 
in Ukraine, or for anyone who is hosting Ukrainian people or families. 
Please go to our website for details and links. There’s useful vaccina-
tion information on there too, with translations in Ukrainain and Rus-
sian:  

https://www.neetsidesurgery.co.uk/new-patients.aspx  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

COVID VACCINATION OPTIONS CALL 119 

TOP TIPS FROM RECEPTION 

Our Admin & Reception Team are marvels and full of useful tips, tricks 
and advice. Here’s their top 5 tips for May: 

1) If you have a complex query, or lots of queries, please call us 
first, rather than come in. This ensures your privacy and also 
stops build-ups at the desk. We may be able to save you a visit. 

2) Please make sure your child’s vaccinations are up-to-date. If not, 
we’d love to hear from you. If you don’t wish your child to have a 
certain vaccination then we will need you to fill out a really quick 
form, to stop us pestering you! 

3) If you aren’t able to make an appointment, please let us know as 
soon as you are able, or email. We can then offer the appoint-
ment to someone else. 

4) To check on the waiting time for a hospital referral, please go to 
www.myplannedcare.nhs.uk so you can find out approximate 
waiting times.  All the local hospitals are there. 

5) Please continue to bring a face-covering with you to wear when 
entering the Surgery building. We only have a limited supply at 
reception. 

 

NEETSIDE SURGERY                                            
is active on Facebook. Join 

the community! 

ARE YOU TRAVEL-READY? 
If you’re planning an overseas holiday this summer don’t forget to plan well 
ahead.  

Medication: give yourself plenty of time to get your medications and check 
what you are able to take into the country you are visiting. Certain medica-
tions are banned in some countries, e.g. Tramadol. 

Travel information & Travel Vaccs: make sure you know what you need! 
Fill out a travel form, well ahead of your journey if you think you will need vac-
cinations to enter. These are available to download from our website or at 
reception with us. Please note we cannot give vaccinations less than 4 weeks 
prior to departure. Give yourself at least 6 weeks (and sooner if possible) 
ahead of travelling. As soon as we have your form, one of our nurses will then 
arrange to see you. Check our TRAVEL VACCINATIONS pages on the web-
site for details. 

Covid Pass: if you need a Covid Pass (proof of Covid vac-
cinations) to travel, NHSApp will provide this or call 119 for a 
printed version. Young people, aged 12-18 will also need a 
Covid Pass for certain countries. For information go to NHS 
site: https://tinyurl.com/mpubfwne   

Give yourself plenty of time to get this done, as it can be complicated, espe-
cially for under 16s, who may need to be seen by us first. 

Happy holidaying! 

Just to let everyone know that 
Dr Ojo will sadly be leaving us  
during the summer—date yet to 
be decided. Dr Ojo has been a 
real asset to the Neetside team 
and he will be greatly missed by 
staff and patients alike. We pass 
on our very best wishes to him 
in his next adventure! 

We’re delighted to say that Dr 
Mark Eggleton, who has been 
with the surgery since the end of 
2021, will now be with us for 3.5 
days each week. Great to have 
him on the Neetside Team! 


